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In addition to the video-instructions we have summarized the most important points of the registering-process for your convenience.
Please store this file at a safe place or print it out.

Note: We are not responsible for inappropriate use of the product. Please refer to our conditions of use which you will find at:
http://www.mydogback.com/shop/conditions.php?language=en.

Thank you for buying a myDogBack/myCatBack-product from our
assortment.

myDogBack/myCatBack is an internet based Lost & Found-Service for dogs and cats. Any finder
of your animal can get in contact with you through this platform without knowing your address.
We protect your address! As soon as a message is entered and sent, you will receive an email
trough our service - without time delay by other services, long-winded researches or missing
tools for identification. Only if you act (calling the finder, sending him an email) the anonymity is
waived - you decide, to whom you want to communicate your data!

Besides you preserve your dog/your cat, because no painful tattoos (which soon are already no
longer readable) or microchip implants are necessary in principle to use our service. We believe
that you shouldn’t force your animal to a risk, no human would want for themselves by choice.

By the multi-linguisticness of the products and services we are able to bring together finder and
owner - worldwide.

Our products are fashionable pieces with a valuable function. We only use first-class material in
high-quality procession. You will receive a product ,made in Germany*“!

If you should have a question regarding myDogBack/myCatBack-products or our services, send
us a message to support-en@mydogback.com.

Please continue to recommend us to others, so that many owners of dogs and cats can protect
their loved animals with myDogBack/myCatBack.

We hope the fact that you will never need myDogBack/myCatBack - and if nevertheless, then
your chance to get your animal back has risen around 100%.

With regards,

Your Ralf Seybold
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‘ This is how to register a myDogBack/myCatBack-product:

1. Please visit http://www.myDogBack.com or http://www.myCatBack.com.

2. Move your mouse to the ,Register KEY“ - Symbol or on the menu at ,Register KEY*.

Register KEY

W

3. Now you can enter your KEY.

Register your KEY
kEY

Securitycode

You will find the key on the myDogBack/myCatBack-product. On the tags for example
you will find the key in the bottom line. The key contains numbers and characters. Enter
the KEY into the field KEY.

After that you have to repeat the security code (see above PBEK).

Now click on CHECK.

4. After that you will be questioned whether you already have an account with myDogBack
or not. If you have already registered a key with us, choose YES, otherwise chose NO.
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5. Please enter your account-information:

Create new account

dsernmarne

Passwort

Passwort (Repeat)

Your USERNAME must be a valid Email-Address. This is the address on which our system
will send the REPORT DOG/CAT FOUND-Information.

Your password must contain characters and at least 1 number. It should not be shorter
than 6 characters.

Now your myDogBack/myCatBack-product is ready to use. When your dog or cat will be
found by someone, it can be reported found by entering the KEY on the tag.

If you wish, you could personalize your product. That could be useful but it is not
necessarily needed.

To provide best service, you should personalize it.

6. Overview

After logging into your account you will always receive the following overview:
Overview Detals Products Messages Logout

You have no new message

If a message was sent to you, you will be informed here.
7. Details

In the ,Details“-Area you can enter personal details. You choose your language, in which
you want to receive emails from the system and you can change your Email-Address or
your password. In order to benefit from further services, you can enter your address
and/or telephone-number etc.
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8. Products
You will find all already registered myDogBack/myCatBack-products in this area. You
can enter some information to every product, which will be shown the finder after
reporting your animal found.
Information could enclose special identification information of your cat or dog, allergies
etc. as well as a reward you want to give.

9. Messages

shows all messages you have received by finders. Use this function if you are on holidays
and do not have access to your personal email-account.

10. Logout

...logs you out of your account.

Further information regarding our products and services can be found on our website at
http://www.myDogBack.com or http://www.myCatBack.com.

Press releases regarding our products as well as collected information from the web regarding
implants of microchips, tattoos etc. can be found at:
http://www.mydogback.com/index.php?lang=1&key=press

Frequently asked questions are answered at:
http://www.mydogback.com/index.php?lang=1&key=faq

Further questions can be send via email to support-en@mydogback.com or
via our online-ticket-response-system at http://www.mydogback.com/e-ticket/

If you wish to wear some collectibles, you can find them in our shop at
https://mydogback.com/shop/index.php?cPath=3&language=en

You can find Shirts or other things in our Shirt-Shop at http://270109.spreadshirt.net/
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